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My 401k account has lost value - where did it go? Guidance you can trust.

If you own stock mutual funds in your account, have experienced a decline in markef value over the past year. The decline in value
occurmed because the prices of the stocks cwned by the mutual funds have dropped. Among deveioped global stock markets, the average
decling was in excess of 40% for 2008, The majority of the decline occurred in October and November, as fear sel in among investors
conceming the | econamy and the financial crsis. It is important to remember that you still own just as many shares of stocks,
but the value of each share of stocks Is lower than it was a year ago.

Should | sell my stock heldings and move to something safer, like bond or money market funds?

We do not recommend that you change your allocations unless vou need access to the money earlier than expected (within the next 5
years). |f you can ride out the downturn, vou should beneft in the long run, The longer you have to stay invested, the greater the
probabilty recovery and gain. We suggest that you start to make your portfclio more conservative once you are within 10 years of
retiremant. Until then. we suggest that you aliocate at least 50% of your account 1o stocks

Should | stop making contributions if the market keeps geing down?

Mo. In fact, we advise the opposite. You make money in the stock market by buying when stocks are low and '!H!Illﬂ? when they are high;
thus, this is a great time toinvest, Thal is not to say that the market could not go lower, but a long-term investor (with an investment time
horizon of at least 5 years) should realize a positive return even if the markets decline to lower levels in the short term. Although we expect
2009 to be another volatile year in the stock market, this is not a reason to flee the market or stop contributing to your 401k. When the
volatility slows down and the dust settles. those who were patient should benefit from positive retums.

What if | get out of stocks now and get back in when they start doing better?

We encourage you o hold tight. |f you sell now with the intention of buying back in fater, you have become a "market-timer.” Keep in mind

that you weould have to be right twice: first, when to get out, and second, when to get back in. This is a perfect recipe for losing money

Emu&:ﬁgtmt{ﬁn?_t:ngéu drive investors to buy high and sell low. A buy-and-hold strategy may not be complicated or exciting, but history
monsirates that it works.

When will the market start to go back up?

A downturn in the stock market lasts an average of 32 months, The stock market started down in October 2007 and it could be some time
before things look better for the economy. What history tells us is that the stock market starts to recover 6 to 9 months before the economy
TECOVErs arally, the best returns are at the beginning of the market recovery. If you sit on the sidelines until the market starts
to go up, you risk missing out on a significant portion of the recovery and thus have far lower cumulative returns than those
Investors who stay the course.

What is the best strategy for someone more than 10 years from retirement?

As long as you are 10 or more years away from retirement, we advise most investors during their working years to invest primarily in
equities, As history continues o show us, there 1S shor term risk in the market. but the longer you hawve to invest, the more you increass
wour apportunity for significant gains.

What is the best strategy for someone close to retirement or in retirement?

When you are approximately 10 years from retiremnent, we recommend that begin to systemalically reduce your stock exposure and
increase your fixed income exposure. The rate at which you do this is depenm upon your expectations, For example, if ?-nu plan to cash
out and sﬁend it all at once, you want to make sure your balance is 100% in fixed income 3 to 5 years before relirement. If plan to
slowty withdraw your balance during your refirement years, may target a retirement allocation of appreximately 40% stock and 60%
bond. Currenlly, life expectancy is in excess of 80 years. Therefore. it is iImportant to mainteain some exposure during retirement n
order (o stay ahead of inflation

To summarize, the stock market Is no stranger to unexpected short-term drops due to fear and panic {911, tech bubble, S&L
crisis, oil embargo, ete.). But the long-term opportunity for average annual retums exceeding other investment tyﬂus remains.
|I'IHS{|I'Q In stocks may or may not be appropriate for everyone. Please see the attached risk profile guestionnaire to find an asset
alloc ation that may be appropriate for you.

We appreciate your business at The Trust Company! Please contact us if you have additional questions, concerns,
or would like advice about your personal balance,
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